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HOTELS & RESORTS

Covid-19 Management Policy

We are taking the opportunity to inform our customers that, due to the Covid-19 outbreak, we have
been working closely with the local authorities in Greece and our Health & Safety consultants.

As a result, we are ready to implement a customised action plan for each separate department and
these will be in accordance with the latest World Health Organization Operational considerations for
Covid-19. The action plan covers and is not restricted to the following departments:

Management
Reception
Housekeeping / rooms
Maintenance
Restaurants

Kitchen

Deliveries and storage
Animation

Kids club

Beach facilities

pools

Gym

Spa

Shops

The wellbeing of our Guests, staff, contractors and visitor’s safety is very important to us and can be
reassured that we are taking all the necessary precautions to comply with the National and
International regulations as well as the industry guidelines. Once the lock-down period has ended we
will be ready to face the new challenge with confidence and responsibility.
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